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I. Validity of Terms  
 
1. All orders and inquiries of Zumtobel Group AG and its affiliated companies 
(hereinafter referred to as: Zumtobel Group), are done exclusively based on 
these General Terms and Conditions of Procurement ���³�*�7�&�3�´��. They make the 
integral part of all the agreements that Zumtobel Group concludes with its 
contractual partners (hereinafter referred to as: Suppliers). They shall also apply 
�± in the current version �± to the future business relations with the Supplier, even 
if they are not agreed separately again. General business terms of the Supplier 
shall not form an integral part of the agreements, even if Zumtobel Group does 
not expressly object to them nor shall they be valid as a result of the Zumtobel 
Group accepting the delivery or service without further reservation, even if it is 
aware of the conditions of the Supplier, or, in the event of acceptance, reducing 
or effecting payments. In case any of Zumtobel Group �$�*�¶�V���D�I�I�L�O�L�D�W�H�G���F�R�P�S�D�Q�L�H�V��
�K�D�V���L�Q�F�O�X�G�H�G���L�W�V���O�R�F�D�O���*�H�Q�H�U�D�O���7�H�U�P�V���D�Q�G���&�R�Q�G�L�W�L�R�Q�V���R�I���3�U�R�F�X�U�H�P�H�Q�W�����³�/�*�7�&�3�´����
to an order or inquiry, the LGTCP shall be applicable and prevail towards the 
GTCP. 
 
2. The Quality Assurance Agreement of Zumtobel Group shall apply in addition 
to these General Terms and Conditions of Procurement. In case of 
discrepancies between these General Terms and Conditions of Procurement 
and the Quality Assurance Agreement of Zumtobel Group, these General Terms 
and Conditions of Procurement shall prevail.  
 
II. Offers/Quotations/Orders/Delivery Call Off  
 
1. Offers and quotations of the Supplier are made free of charge for Zumtobel 
Group and they are binding for the Supplier. The Supplier must strictly adhere 
in its quotation or. cost estimate, as the case may be, to the request of Zumtobel 
Group, in terms of quantity and composition and it shall expressly inform 
Zumtobel Group in case of any deviations.  
 
2. Orders are binding for Zumtobel Group only if they are made in accordance 
with the following paragraph 3 of this Section II, if they are made in writing. Oral 
and telephone agreements, side agreements or changes must be confirmed in 
writing by Zumtobel Group in order to be binding. This applies also to 
additionally agreed deliveries or services. If the Supplier is silent to the 
proposals, requests etc. it shall not be considered, in any case, the consent of 
the Supplier to the proposal of Zumtobel Group.  
 
3. Any order by Zumtobel Group that the Supplier intends to accept must be 
confirmed in writing by the Supplier. Zumtobel Group is entitled to cancel the 
order until receipt of the order confirmation from Supplier. In the case of 
establishment of informal business relationship, the written order by Zumtobel 
Group shall be deemed to be a commercial confirmation letter.  
 
4. An order confirmation deviating from the order made by Zumtobel Group shall 
not be accepted by Zumtobel Group , even if Zumtobel Group does not object 
in writing, unless Zumtobel Group expressly agrees in writing to the Supplier's 
new offer.  
 
5. Zumtobel Group may demand from the Supplier to make changes to the 
delivery item or the service, as well as the delivery or service deadline, even 
after the conclusion of the contract, insofar as this is reasonable for the Supplier, 
taking the mutual interests into account. In the event of such a change in the 
agreement, the effects on both sides, in particular with regard to higher or lower 
costs as well as the delivery or service deadlines, shall be considered 
appropriately.  
 
6. If the Supplier, on the basis of its knowledge of the situation, has detected 
that an order is incomplete or that the purpose of the delivery or performance of 
the order sought by Zumtobel Group cannot be achieved, it shall without delay 
and in a detailed manner inform Zumtobel Group in writing thereof.  
 
7. Orders placed by Zumtobel Group are to be treated with confidentiality. The 
Supplier may only indicate Zumtobel Group as a reference to third parties with 
its prior written consent.  
 
8. In case of a delivery call off procedure, the placing of orders for deliveries by 
Zumtobel Group �± unless it has been otherwise agreed in writing - shall be 
binding on the Supplier, unless the Supplier objects in writing to such call off at 
the latest within two working days after receipt of the call off order.  
 
III. Delivery/Service Time  
 
1. Delivery time/service performance and terms, i.e. deadlines have been 
agreed as binding, unless the Supplier has expressly objected to them in writing 
or Zumtobel Group has agreed with the Supplier in writing about different terms 
i.e. deadlines. If Zumtobel Group has not specified any delivery / service 
deadlines or deadlines in its order, the delivery / service dates or terms specified 
by the Supplier shall be binding. The receipt of the goods at the point of use / 
unloading specified by Zumtobel Group or, if acceptance is to take place, the 
time of successful acceptance, otherwise the time of the provision of services 
shall be decisive for the adherence to the agreed deadlines. Unless otherwise 
agreed in writing, the deadlines start running as of the day of order confirmation, 
and after clearing all particulars necessary for implementation of the delivery or 
service at the latest.  
 
2. If the Supplier realizes that the agreed deadlines cannot be met, then it has, 
to inform Zumtobel Group without undue delay in writing thereof, stating the 

reasons and duration. The Supplier's obligation to timely delivery or service 
remains unaffected. If the Supplier is at fault to comply with this obligation to 
notify Zumtobel Group and if a damage has been inflicted to Zumtobel Group , 
then Zumtobel Group is entitled to claim damages. The Supplier cannot rely to 
the fact that it is not at fault for such a delay.  
 
3. The acceptance of the delayed delivery or service or - if acceptance has to 
be done �± such statement to accept the goods by Zumtobel Group does not 
constitute a waiver of claims or rights.  
 
4. If the agreed deadlines are not met for reasons for which the Supplier is 
responsible, then Zumtobel Group is entitled to request from the Supplier, apart 
from meeting the requirements, also as minimum amount a penalty of 0.2% of 
the net value of the order per each commenced working day of delay, but 
maximum in the amount of 5% of the net value of the order in total. The assertion 
of further claim in addition to the above indicated one remains unaffected; a 
penalty paid is credited to the possible claim for damages for a delay. If 
Zumtobel Group accepts the delayed delivery or service, then Zumtobel Group 
must exercise its right to the penalty at the final payment at the latest. In addition, 
in the event of a delay for which the Supplier is responsible, Zumtobel Group is 
entitled, at the expiration of a reasonable period of grace set by Zumtobel Group, 
to demand compensation instead of performance or to obtain replacement from 
the third party at the Supplier's expense and / or to withdraw from the order. In 
case of a repeated delay, after a prior written warning, Zumtobel Group is 
entitled to cancel the orders that have not been carried out at that point in time 
by the Supplier, with the immediate effect.  
 
5. If the Supplier is unable to comply with the agreed deadline due to force 
majeure (for example but not limited to natural disasters, riots, war, fire, flood) 
or other unpredictable and unavoidable production faults on its own premises, 
then the delivery / service performance time is extended for a period of 
disturbances. The Supplier can refer to the indicated reasons only if it 
immediately informs Zumtobel Group about the force majeure event and its 
probable duration. If the disturbance is not temporary and if the acceptance is 
not possible due to the delay for Zumtobel Group, then Zumtobel Group is 
entitled to cancel the order in view of the part which has not been fulfilled yet. In 
the event of a partial performance, Zumtobel Group is entitled to cancel the 
whole order if Zumtobel Group has no interest in the partial service.  
 
6. Nevertheless, statutory provisions shall apply in �Y�L�H�Z�� �R�I�� �W�K�H�� �6�X�S�S�O�L�H�U�¶�V��
responsibility for the delay.  
 
7. In the event of early delivery or performance, or if an acceptance is required, 
Zumtobel Group may refuse delivery or service at the expense and risk of the 
Supplier. If Zumtobel Group accepts the delivery or service or - if acceptance is 
required - the Supplier shall reimburse Zumtobel Group for any additional costs 
(e.g. storage costs, insurance costs).  
 
8. The Supplier is authorized to make partial deliveries and services only upon 
written consent by Zumtobel Group. Acceptance of additional deliveries or 
additional services, i.e. if accepted, shall be at the sole discretion of Zumtobel 
Group.  
 
IV. Prices, Shipping, Packing, Transfer of Risk and Ownership  
 
1. The agreed prices are fixed prices; the costs for packaging, freight and 
transport up to the shipping address or point of use / unloading site specified by 
Zumtobel Group are included in these prices. Insofar as Zumtobel Group has to 
bear the transport costs in accordance with the contractual agreement, the best 
possible means of transport for Zumtobel Group are to be selected upon 
delivery.  
 
2. If the Supplier generally reduces the prices of the delivery items or services 
after the order has been confirmed until the day of the delivery or service, then 
instead of the originally agreed prices, the prices valid at the time of delivery or 
performance shall apply.  
3. The deliveries are to be made at the address indicated by Zumtobel Group 
i.e. place of delivery/unloading site (DAP/ Incoterms 2020). The Supplier has to 
comply with the directions in terms of delivery course in the facilities of Zumtobel 
Group.  
 
4. Each delivery must be accompanied by the shipping documents / delivery 
notes, shipping notices and packing labels showing the respective order, 
material, item and item numbers as well as delivery quantity.  
 
5. The Supplier is liable for the proper packaging. The Supplier must comply 
with packaging specifications by Zumtobel Group . The Supplier is liable for all 
the damages inflicted to Zumtobel Group due to non-compliance with these 
packaging specifications. Moreover, the Supplier is obliged to avoid excessive 
packaging.  
 
6. If the Supplier has undertaken to perform the installation or assembly of the 
delivery item, the Supplier shall bear all additional costs associated therewith, 
unless expressly agreed otherwise in writing.  
 
7. The ownership of the delivered goods is transferred to Zumtobel Group at 
handover. Any extended right to retention of title by the Supplier is not 
recognized by Zumtobel Group.  
 
 


