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I ( I B KIB Internet Banking Usage
Terms and Conditions

1. Introduction

KIB Internet Banking (IB) service is an Internet based, secure electronic banking service of KIB (the “Service”) that allows a
Customer (the “Subscriber”) or a User to perform Financial and Non-Financial Transactions on the Customer’s Account(s) with
KIB (the “Bank?).

These Terms and Conditions (the “Agreement”) set out the rights and obligation of the Bank, the Subscriber and the User in
connection with the use of the Service.

This Agreement shall be the entire agreement between the Bank and the Customer in relation to the Service and shall, in the
absence of a provision to the contrary herein, supersede all prior arrangement, whether written or oral, with respect thereto.

2. Definitions

The following words in the Agreement and the KIB IB Application shall unless the context otherwise requires, have the
following meanings:

(@) “Account” means any account or accounts held at present or in the future by the Bank in the Customer’s name or in the
name of a person for whom the Bank has permitted the Customer to validly act as guardian or attorney, for which KIB
Internet Banking is available in respect of which the Bank’s normal terms and conditions in force at the relevant time
apply as they would in normal circumstances and are therefore incorporated into these Terms and Conditions insofar as is
appropriate, including but not limited to savings accounts and current accounts;

(b) “Authorized Officer” means an officer of a Corporate Customer registered with the Bank as having, and deemed to have,
full corporate and constitutional authority to make an application for KIB Internet Banking on behalf of such Corporate
Customer and accordingly bind the Corporate Customer by these Terms and Conditions;

(c) “Bank” KIB, P.O. Box 22822, Safat, Kuwait;

(d) “Banking Day” Any day on which the Bank is open for business in the State of Kuwait (save for weekends and official
holidays;

(e) “Beneficiary” The intended recipient of funds (e.g. an individual, Merchant, financial institution, etc) as transferred by the
Bank upon IB Instructions;

(f) “Computer” An electronic device that has the ability to store, retrieve, and process data, and can be programmed with
instructions that it remembers;

(9) “Customer” means an individual or Company that has been authorized by the Bank to operate an Account and access and
use KIB Internet Banking and that is deemed to have agreed to be bound by these Terms and Conditions by their access
of the Site and use of KIB Internet Banking;

(h) “Cutoff Time” The deadline established by the Bank from time to time by which a particular type of transaction such as
future dated Bill Payment, Funds transfer, Outward Remittance, etc. can be initiated, scheduled, amended or cancelled
by using the Service;

(i) “Financial Transaction” A transaction initiated by a User through use of the Service which results in a movement of funds
in the Account/s;

() “Identification Facilities” A Login ID, Password and PIN and any other identification facilities;

(k) “Internet” A worldwide communications network consisting of a large number of Computers and networks interconnected
to each other;

(I) “Login ID” Such identification number/name used for identifying the User when used in conjunction with Password and PIN;
(m) “KIB Internet Banking Application” A request submitted by the Customer to provide the Service to the User;

(n) “Non-Financial Transactions” A Transaction initiated by a User through use of the Service that effects the Accounts and/ or
other business activities with the Bank but which does not result in a movement of funds;

(o) “Internet Instructions” Instructions contained in a Financial or Non-Financial Transaction given by a User to the Bank;

(p) “Password” A set of secret alpha numeric values which when used by the User in conjunction with the Login ID and PIN
will allow the User access to the Service;
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(g) “Payment” A transfer of funds by the Bank on an Account to a Beneficiary pursuant to User’s instructions, by means of a
Payment Instrument;

(r) “Payment Instrument” An instrument used to effect payment on behalf of a Subscriber, which may include, but is not limited
to, Manager’s Cheques, Bank Drafts and Telegraphic Transfers;

(s) “Phishing email” A fraudulent email that appears to come from the Bank in an attempt to collect personal information such
as Login Id, Password, PIN etc from the recipient;

(t) “T-PIN/OTP” Secret “Transaction Password”, which is used by logged in Users to allow them to perform transfers outside
own personal accounts or when adding/modifying new beneficiaries;

(u) “Service” KIB Internet Banking service “Internet Banking”;

(v) “Service Fee” The service charges payable to the Bank by the Subscriber in respect of various transactions initiated by the
Subscriber/User on the Service;

(w) “Software” A set of instructions commonly known as computer program, written and compiled in a language which is
readable and executable by an electronic machine such as a Computer;

(x) “Subscriber” The Customer registered for the Service;
(y) “User” The Subscriber and/or his/its nominated representative operating the Customer’s Account(s);

(z) “Value Date” The date on which the funds pertaining to a Financial Transaction is made available to the Customer/
Beneficiary.

3. Requirements

(@) The Service will be made available to a Customer of the Bank. The Bank reserves the right to limit the Service to certain
types of Accounts.

(b) To successfully access the Service, the following requirements will also apply:

i. A Customer of the Bank will register for the Service by submitting to the Bank a completed KIB Internet Application or by
other means as the Bank may direct at the time of application for the Service.

ii. A Computer with Internet access, valid email address and Internet browser that supports 128 bit Secure Socket Layer
(SSL) encryption.

iii. Identification Facilities made available by the Bank to each User at the time of registration for the Service.
4. Service Availability
(@) The Service will usually be available 24 hours a day, 7 days a week.

(b) The Service may be unavailable from time to time for routine maintenance, or for any other reason falling beyond the Bank’s
control.

(c) Processing of some transactions types may not be available 24 hours a day and these instances will be advised to
Subscribers at the sole discretion of the Bank.

5. Terms of Service

(@) The Service covers all Accounts, that a Subscriber now holds or subscribes to or registers for in the future and relates to
(@) Individual Accounts in the Subscriber’s sole name;(b) business and corporate Accounts whether open now or opened
in the future.

(b) The User may use the service to apply for various products and services which may be offered by the Bank from time to
time, confirms full knowledge of and agrees to be bound by their respective Terms and Conditions.

(c) This Agreement is in addition to the terms and conditions that apply to the individual Accounts, Merchant Accounts and
company Accounts that may be accessed or applied for through the Service.

(d) The Bank shall consider Internet Instructions as made in accordance with the Subscriber’s banking mandate.

(e) The Bank shall be entitled to act on Internet Instructions, which may include instructions through the secure email
messages without any further reference to the Subscriber and without requiring written authentication/confirmation from
the Subscriber.
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(f) The Subscriber may terminate the Service either in its entirety or in part at any time by giving notice of termination to the
Bank. The notice may be submitted in writing or through the Service using the secure email facility.

(9) At the Bank’s option, the following limitations may apply:

i. The Subscriber may not link business Accounts, where the Subscriber is the owner/signatory with others (e.g. personal)
deposit Accounts, unless expressly agreed by the Bank.

ii. Care must be taken by the User when effecting bill Payments, to ensure that it is initiated at least five (5) Banking Days
in advance of the Payment Date, to allow sufficient time for processing and/or receipt of the Payment by the Beneficiary.

iii. When making a Bill Payment or registering a Bill Payment Mandate, the Subscriber will be solely responsible for:
a) Providing the Bank with the correct user/consumer/reference number and any subsequent changes and
b) Settling any claim or dispute which the Beneficiary or a third party may have or initiate inconnection herewith.

iv. Requests for issue of Drafts, Managers Cheques, funds transfer by telex or SWIFT received prior to the scheduled Cut-
Off time on a Banking Day will be issued on the same day.

v. When the User uses the Service to initiate a future dated Financial Transaction, the available balance in the designated
debit Account must be sufficient to cover the scheduled transaction on its due date. Where balance is not available
on the due date the transaction will not be processed. The Bank is under no obligation to notify the Subscriber if a
transaction cannot be processed due to insufficient funds in the Account.

vi. Any IB Instruction to perform a future dated transaction will remain valid and effective notwithstanding the Subscriber’s
death or bankruptcy or any other revocation of this authority, until the Bank receives the notice of the Subscriber’s death,
bankruptcy or other revocation.

vii. All requests for Account sensitive information (such as personal identification, Account or other financial information)
may be requested through secured email system available from the Service and will be responded to as early as possible.

6. General Terms
a) The Subscriber agrees, accepts and acknowledges:

i. That first use of the Service by User, constitutes the Subscriber’s acceptance and agreement to be bound by the terms of
this Agreement for which separate written acceptance from the User is not required.

ii. That the Bank’s record of the Account(s) shall be conclusive evidence and legally binding for all purposes.

iii. That the Bank to respond, at its sole discretion to any and all enquiries received from any other Agents (including,
without limitation, other banks), concerning any and all Accounts of the Subscriber with the Bank, without reference to
the Subscriber. The Subscriber further authorizes the Bank to disclose any information regarding the Accounts to other
entities in or its Agents.

iv. That any printouts, statements, files or data in any other form pertaining to the Subscriber’s Accounts that may be
downloaded or copied via use of the Service shall not be usable in any dealings with third parties in whatsoever manner
and the Bank is indemnified against all loss or damage which may occur as a result of any violation to the above.

v. That the Bank or its Agents shall not be responsible for any liability, including but not limited to loss cost (direct or indirect)
or damages (direct or consequential) or immediate refund, which may arise from their failure to properly identify the
Beneficiary or for nonpayment of any Payment Instrument because of loss, theft, misplacement, mistake, omission or
mutilation.

vi. That the Bank may recover any amount due to it under this Agreement by debiting the Account(s) with the Bank whether
these Accounts are associated or not with the Service.

vii. That the Bank reserves the absolute right to charge a Service Fee at such rates as may be applicable from time to time
by debit(s) to the Account. The Bank also reserves the right to revise its Service Fee rate(s) at any time without notice.

viii. That the Subscriber shall be bound by IB Instructions given by the User.

ix. That the Subscriber is solely responsible for the installation, maintenance, operation of the Computer and browser
Software and ensuring that the Computer is compatible to the Internet.

x. That the Subscriber is also responsible for all errors, failures, and/or nonperformance of the Computer/Software or
improper operation of the Computer or software.
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b) The Bank:

i. Reserves the right to decline an application, to discontinue the provision of the Service in its entirety or to discontinue a
part of the Service without assigning any reason.

ii. May appoint Agents to carry out any duties in connection with providing the Service and may delegate to such Agents
the authority to perform any activity/function, which the Bank is entitled to or obliged to perform.

iii. Shall accept no responsibility should any of its Agents fail to meet the Value Date due to time constraints, time difference
between regions or regional holidays.

iv. Shall have no responsibility for failure or nonperformance of the Service beyond the control of the Bank or its Agents.

v. Shall not accept any claims from the Subscriber for compensation of interest, loss of interest or value dating for any
transaction carried out through the Service.

vi. Shall have the right to reject or cancel any transaction in the event of that transaction being incomplete, inconsistent,
incorrect or in breach of any statutory or regulatory legislation.

7. Security
a) The Bank is the exclusive owner of the Identification Facilities used by the User(s) hereunder.

b) The User(s) shall be the ultimate trustees of such identification facilities and shall keep the same safe and harmless and,
accordingly follow such instructions as may be given to the User by the Bank from time to time.

¢) The User shall exercise due care in using and preserving the privacy and confidentiality of the Identification Facilities
and keep the Bank safe and harmless and indemnify the Bank against any claims for loss or damage (whether direct or
consequential) which the Subscriber may have or which otherwise may arise as a result of and during the course of the
User(s)’s holding in trust and use by the Subscriber, User(s) or their permitted assigns, successors in title, employees or
any third parties to which the knowledge of such identification facilities shall become available by any means and due to
any reason whatsoever.

d) For commercial Accounts, the Subscriber shall nominate User(s) and specify the User(s) individual access rights and
privileges. Each User will have separate Identification Facilities. The Subscriber will be liable for all requests/transactions
that are undertaken by such User(s) as per their access rights and privileges on the Account(s). The Subscriber agrees to
be liable for all the actions of all designated User(s) on these Accounts.

e) In the absence of due notification of the Bank by the User of unauthorized usage of the Identification Facilities and of the
request by the User to disable the same, the Bank shall consider any transactions requested by way of using such facilities
as authorized by the Subscriber and shall process the same at the Subscriber’s sole cost and risk.

f) The User shall exercise due care against unauthorized access while entering the credentials such as Login ID, Password
and T-PIN and shall always access KIB IB service from Bank’s website (www.kib.com.kw)

g) The Bank will not be liable for any instructions which is given after the Customer has notified the Bank that he has
discovered or suspected that his passwords is/are known to someone else, or that someone impersonating him has
contacted the helpdesk, or the Passwords, or his identification details, have become known to the person giving the
unauthorized instructions as a result of negligence or willful default on part of the Bank.

8. Exclusion of Liability
The Bank will in no way be liable to a Subscriber for any loss / damage caused / suffered in the following cases:
i. Upon termination of the Service or a part of the Service without giving prior notice to Subscriber.

ii. Any misuse of the Service by any User where the misuse is as a result of non-adherence to reasonable security procedures
or terms and conditions of the Service or any specific security procedures advised to the Subscriber by the Bank from time
to time.

iii. Where the Subscriber fails to notify the Bank of any change in their email address, mailing address or contact numbers.

iv. Any errors or failures from any malfunction of the User Computer, Software, the Internet and Internet Service Provider, or
any electronic virus or viruses that may infect Computer/Software that is used by the User.

v. Any industrial dispute or other matter outside the Bank’s control or the control of the Bank’s agents and subcontractors;

vi. Any erroneous Payment to any Beneficiary arising from any inputting error the User may make;

P.OBox 22822, Safat 13089
1 866 866




vii. Any delay beyond the Bank’s control in making Payment to any Beneficiary;
viii. Any failure by the User to check any notice, communication which the Bank may have sent via Secure email;
ix. Any loss of data, Software, Computer or other equipment caused by the use of the Service;

x. Any loss arising out of any erroneous Payments or any delay in the transmission of funds through the Service to any
Beneficiary which may result from the termination or disruption of the Service;

xi. Any loss arising out of the change in the exchange rate whereby only the exchange rate prevailing on the day of processing
the transaction will be regarded.

xii. Any loss arising from the inaccuracy of any Financial or Non-Financial Transaction undertaken by the Subscriber;

xiii. Any failure by the Bank to make a Payment to a Beneficiary or to carry out the Subscriber’s instructions if the Account was
attached by a court order or blocked/frozen for whatever reason.

xiv. Any other loss that a Subscriber may suffer by using the Service.
xv. Any loss arising after responding to phishing emails.
9. Termination or Modifications
a) The Bank has the sole discretionary right to amend the Terms of this Agreement at any time by giving sufficient notice.

b) Once a change (whether written or online) in the Terms of this Agreement has been notified to the Subscriber, the Bank will
treat subsequent use of the Service by the User as the Subscriber’s acceptance of the change.

10. Customer’s Other Rights and Obligations

i. If the Customer becomes aware of any transactions on any of his accounts that have not been validly authorized by him, he
must notify the Bank immediately. For this purpose the Customer must check bank statements the Bank sends him within
a reasonable amount of time after he has got them and let the Bank know straightaway about any errors.

ii. If the Customer discovers, or suspects that his Passwords are known to someone else, he must immediately change the
Passwords himself through the Service.

iii. The Customer must not allow anyone else to operate the Service on his behalf.

iv. When the Bank receives a payment instruction from the Customer through the Service, the Bank will be entitled to debit
the payment plus any charges payable for the transaction from the account he has specified. Once the Customer has
given an instruction through the Service, he will not be able to reverse it. The Bank will be under no obligations to reverse
an instruction the Customer has given, or however, if the Customer asks the Bank to reverse an instruction after he has
given it; the Bank may try to do so to the extent that it is possible under the rules and practices of the banking system. The
Customer will be solely responsible for any costs KIB incurs as a result.

v. The Customer is not entitled to give the Bank instructions that are conditional. The Bank may consider these instructions
but disregard any conditions.

vi. The Bank may, when it believes it is justified in doing so:
- Refuse to carry out an instruction given via the Service, or
- Insist on written confirmation for a particular instruction

vii. The Customer must compensate the Bank for any loss it suffers as a result of breaking any term of this agreement by the
Customer.

viii. The Customer will be fully responsible for any kind of transactions or requests submitted online through the KIB IB Service
even if the Customer notifies the Bank to disable the submitting user, unless negligence is established on part of the Bank
with regards to implementing required procedures to deactivate the service. Moreover, the Customer is responsible to
inform KIB about any user who has an access to the account online and has become unauthorized to access the account
using the online banking service (KIB Online Service).

11. Bank’s Other Rights and Obligations

The Bank has the right to change the terms of this agreement at any time by giving the Customer a notice either in writing or
by sending him a message via KIB Online Service. The Bank will give the Customer a notice of any change one month before it
takes effect, except when it has to be shorter in order to protect the security of the Service or in other circumstances beyond the
Bank’s control. Once the Customer has received a notice about any change in the terms, the Bank will treat the Customer’s use
of the Service after that as the Customer’s acceptance of the change.
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KI B Swift Transfer
Terms and Conditions

12. Governing Law

Th

is agreement is governed by and will be construed in accordance with the Islamic Sharia’a and the Law of the State of Kuwait.

Both parties agree to submit to the jurisdiction of the Kuwait courts in connection with any dispute. However, this does not affect
the Bank’s right to pursue remedies in the courts of any other jurisdiction that is appropriate.

1.

10

11.
12.

13.

14.

15.

16.

17.

P.OBox 22822, Safat 13089

Yourself (OUR) — All local and overseas charges to be borne by sender. Additional charges up to KWD ... will be charged
upfront as correspondent bank charges.

. Shared (SHA) — Local charges to be borne by sender and overseas charges by Beneficiary.
. Receiver (BEN) — All local and overseas charges to be borne by Beneficiary.

. Please ensure that there are no special characters in the Beneficiary details. If the beneficiary name contains any special

character including “-“or “.” Then kindly remove the same before submitting.

. The length of the Swift Code consist of minimum eight (8) characters or maximum eleven (11) characters. If the swift code is

less then please add “xxx” suffix at the end of swift code to make it 11 characters, without space in between. Kindly note that
the payment will be rejected and charges will be imposed if invalid Swift code is entered.

. The customer authorize the bank to freeze the amount required in his/their account for outgoing SWIFT transfer.

. For transfer to all IBAN number is mandatory and is provided to the beneficiary by their Bank. If the beneficiary details are

missing or incorrect, the charge may be applied by the beneficiary bank which will be deducted from your payment.

. The actual amount received by the beneficiary may be reduced by charges imposed by the beneficiary bank. The exchange

rates are indicative and actual rate will be applied at the time of transaction.

. A remitter may amend or cancel funds transfer request only if the request is received prior to execution of the funds transfer

request.

. Once an instruction has been submitted to a Correspondent Bank it cannot be amended. You will need to submit a written
request (on Bank's specified format) signed by the authorized account signatories to cancel the original payment instruction.

KIB cannot act on telephone, e-mail or verbal requests to cancel payment instructions.

While KIB would not guarantee cancellation or amendments to be executed once the request is submitted and would be
done on a best effort basis only without any risk or liability of KIB or any of its staff members.

Once a payment has been processed, the funds have been remitted. Therefore, KIB cannot contact the Correspondent Bank
/Beneficiary Bank to recall the payment instructions.

If funds transfer request has already been executed by KIB or its correspondent Bank, I/we the remitter, understand and
agree that the request to cancel the funds transfer will be effective with the voluntary consent of KIB and the beneficiary bank.

KIB will first have to check with the beneficiary bank to determine whether or not the beneficiary bank will return the already
remitted funds.

The success of any such recall depends on a number of factors that are outside KIB’s control, such as:-
A) Exchange control restrictions in other countries,

B) Availability of funds in the beneficiary’s account

C) Policies of the receiving bank/beneficiary bank, etc.

There is also no specific timeframe within which funds that are recalled may be returned. Payments may be returned after
several weeks. The receiving bank may also levy a charge for processing/returning the funds. Therefore, remitter of funds
must ensure that double-check has been exercised to confirm the payment details are accurate before forwarding the
instructions to KIB.

If the beneficiary bank confirms that the funds are returnable and the funds are returned to KIB, KIB will return the funds to the
remitter in the same account where from fund has been remitted only after the fund received from the correspondent bank.

1 866 866



18. The amount that is returned may be less than originally transferred because of service charges/exchange rate deference of
the beneficiary bank and/or KIB. And the customer is not entitled to any compensation claim from the bank about it.

19. Returned funds will be in Kuwaiti Dinars. If funds transfer in a foreign currency was originally converted from Kuwaiti Dinars/
source account currency, returned funds will be in Kuwaiti Dinar at the exchange rate established by KIB on the date of return.

20. KIB shall not be liable to any loss that may arise from the customer or resulting from the failure of the beneficiary bank or the
ultimate beneficiary to accept a cancellation of the funds transfer request.

21. To avoid duplication of payment instructions please submit new instructions only after the cancellation of the previous
instructions have been confirmed by the Correspondent Bank.

22. Customer should ensure adequate funds for the transfer and charges for the transaction to be executed else the transaction
would be rejected / would not be executed by the bank.

283. KIB would not be responsible for any incorrect / incomplete request or actions of any of its correspondent bank or beneficiary,
for non-credit or delayed credit of funds due to regulatory or any other reason whatsoever.

24. Bank would not be liable for duplication incase the funds are not returned and new instructions are executed based on the
customer’s request.

25. Bank would charge additional charges for request sent to correspondent bank based on the banks schedule or charges or
based on the expended incurred.

On acceptance of my Card Application by KIB (KIB) and issuance of a payment card(s), | am binding myself to the following terms
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€ KIB

KIB Credit Card
Terms and Conditions

and conditions governing the usage of the card.

First: Definitions:

The following words and expressions shall hold the meaning herein indicated against each of them:

Bank Card:

Payment Card:

Cardholder:

Additional Cardholder Card Account:

Card account

Card Application:

Card Transaction:

Card Limit:

Cash Limit:

Overlimit:

Current Balance:

Minimum Payment Amount:

Payment Due Date:

Past Due Amount:

Primary Card:

Clearance Certificate:

CiNet:
PIN:
POS:

P.OBox 22822, Safat 13089

refers to Kuwait International Bank or also as KIB means all categories of payment card
[Credit Card or Charged Card or Instalment Card] issued by the Bank to KIB customer(s) and
such a card(s) may carry the logo of an international network agency (e.g. Visa).

refer to “card”

refers to the customer in whose name and responsibility the primary card and/or additional
card(s) was issued by the Bank

Any individual authorized by the Bank to obtain a payment card upon the instructions of and
at the responsibility of the primary cardholder. May also be referred to as the cardholder.

The account of the customer in whose name the primary card was issued. All card
transactions, fees, subscriptions, expenses and due amounts shall be posted to this account
and in accordance with Bank’s published tariff.

The application form that a KIB customer must use to apply for a Payment Card(s) and this
application forms as an integral part of the terms and conditions of card issuance.

Any purchase of goods/services and cash withdrawal transactions made by the Primary
and/ or Additional Cardholder.

The maximum amount permitted by the bank to charge for goods and services and also for
cash withdrawal through the card.

The maximum cash withdrawal limit permitted to the primary/additional cardholder(s) within
the Card Limit and it is provided entirely at the discretion of the Bank. This limit may be
changed, reduced or restricted at any time by the Bank.

Amount exceeding the Card Limit.

Total debit/credit balance on the Card Account according to the records maintained by the
bank.

The amount that must be paid by the Payment Due Date. This amount may be a percentage
or the total outstanding of the card account depending on the type of payment settlement
indicated in the Card Application. This amount may also include the Over limit Amount and/
or the Past Due Amount (if any).

The date specified in the Statement of Account by which date the Minimum Payment Amount
must be paid.

Full or part unpaid amount not settled by Payment Due Date. It is carried forward and added
to the Minimum Payment Amount of the following month(s).

the Payment Card issued to a customer who has an account with KIB and under whose
instructions and responsibilities an Additional Card(s) may be issued.

A certificate issued by the branch at which the card account is held, stating if there is any
outstanding balance due to the bank from customer (the cardholder).

Credit Information Network Company [CI-NET].
Personal Identification Number issued to the Cardholder

Point of Sale (POS) is an electronic terminal used to process payment card charges for
goods/ services bought.

1 866 866



Second: Terms and Conditions:

1.

Cardholder accepts and declares that the Card[s] will be used exclusively by him and that all Card related transactions shall
be in compliance with the terms and conditions of this agreement.

. Cardholder must not permit any other person[s], not duly authorized by the bank, to use the Card for any purpose; and

Cardholder declares to reveal his identity whenever so requested, and will comply with the terms and conditions prescribed
by the bank while using the card strictly within the Card Limit. The Cardholder shall assume full responsibility towards the card
usage and all consequences thereof, especially in the event of its damage, loss, theft, or usage by others. The Cardholder
shall, at all events, assume responsibility to pay off all amounts resulting from card usage in favour of KIB.

. In case of loss or theft of the card, the cardholder must immediately notify the bank’s Contract Centre on 1 866 866 (available

24 hours) and then he must confirm it in writing within three days. Until the bank receives the written notification, the cardholder
remains responsible for settlement of total due resulting from the use of the lost/stolen card.

. The cardholder will waive this right to request the bank to refund the amount of any goods or services obtained through the

card.

. Cardholder agrees and authorizes the Bank to seek CiNet inquiry and also to periodically update CiNet with any card related

financial transaction data.

. The Cardholder agrees and undertakes to transfer his monthly Salary or Pension to his account referred in the card application

and is obliged to maintain an adequate balance in the account sufficient to settle the amount due and/ or offer a cash collateral
equivalent to 110% of the required Card Limit authorized by the bank and shall authorize the bank to debit the Minimum
Payment Amount thereof pursuant to Article (19) hereof.

. The Cardholder undertakes to use the card within the approved Card Limit and declares that the total monthly debt installment

obligations inclusive of Credit Card payment, in force at the time of processing application, shall not exceed CBK'’s installment-
to-income-ratio. The Cardholder agrees that the bank may adjust the Card Limit at any time in order to strictly comply with any
CBK directives or for any credit reasons.

. The bank, at its absolute discretion, may reject any purchase made on the card which exceeds approved Card Limit or is

deemed illegal or unethical. Cardholder agrees not to use the card for any illegal or unethical purpose. Further, the cardholder
is prohibited from any unlawful use of the card for purchase of goods and services prohibited by local law applicable in the
cardholder’s jurisdiction. Cardholder must not use the card to purchase gold for any commercial purposes.

. Withdrawal of cash by the cardholder may be permitted completely at the discretion of and upto the limits fixed by the bank.

The bank may charge or restrict or reduce this limit or withdraw it altogether, whenever it deems necessary and without
assigning any reason and/or giving any notice.

10. Cardholder must sign Sales Vouchers and documents as identical to his signature on the card. However, the absence of such

11.

12.

signature and/or discrepancy in the same shall not exempt the cardholder from settling his card account or being liable for
the transaction value made on the card. When the sales vouchers and documents are presented to the bank.

Cardholder may not demand copy of sales voucher as a proof of purchase especially in all internet transactions which
don’t require signature of cardholder on any document. Cardholder shall assume irrevocable responsibility regarding all
transactions carried out online or through any other means in case he contests the same.

The bank shall not assume any responsibility in case a merchant declines to accept the card, and shall not be responsible for
any defect / delay / deficiency of goods or services bought using the card. Cardholder is committed to pay off the bank the
outstanding amount resulting from the card transactions once so demanded by the bank notwithstanding of any disputes
between the cardholder and the vendor(s) from whom the merchandize or service was purchased.

18. The cardholder agrees to hold the bank harmless for any inconvenience or damages caused due to failure of ATM or POS

(point of sale) terminal[s] whether due to technical failure, insufficient card limit or due to delays in crediting funds to the card
account or any other reason of non-functioning from within or outside Kuwait.

14. Cardholder undertakes to notify the bank (the branch which opened the card account) in writing within 5 days of any

unauthorized, unsolicited, or suspicious transaction[s]. The cardholder further accepts liability for any losses as a consequence
of his failure to inform the bank within the 5 day period. Cardholder accepts not to demand the amount of the disputed
transaction(s) it is conclusively resolved and a decision is made.

15. Cardholder hereby irrevocably and irreversibly authorizes the bank to charge the card account with all card transaction

amounts inclusive of foreign exchange differences for foreign transactions; in addition to the tees, charges and expenses due
on these amounts and services introduced by the bank hereunder.

16. Charging the card account with any transaction amount shall be considered a sufficient proof of such transaction[s]. The bank
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shall charge fees in case cardholder requests original transaction voucher, which may be subject to retrieval delays; yet such
request may not exempt cardholder from settling the related transaction amount.

Statement of Card Account is considered final and binding to the cardholder to settle card account on or before Payment
Due Date as indicated. It is the responsibility of the Cardholder to seek the Statement of Account on a monthly basis from
the bank.

Cardholder shall waive his right to request auditing the books and accounting records of the bank pertaining to the transactions
resulting from card usage. The cardholder may not contest to the same unless there is concrete evidence - of their inaccuracy
- which is convincing and acceptable to the bank>s Audit Department and the Shari’a Supervisory Board.

Cardholder undertakes to settle the Minimum Payment Amount on or before the Payment Due Date as set out in the
Statement of Account or as could be found from the bank-s round-the-clock customer service number 1 866 866 and/ or
from the bank’s interactive online banking facility or from the bank where his bank account is kept.

If the Cardholder fails to settle the Minimum Payment Amount for more than 30 days, the Past Due Amount will be carried
forward and added to the Minimum Payment Amount of the following month.

If the Current Balance exceeds the Card Limit, the exceeded amount shall be deemed due and payable immediately or upon
the bank-s request, and shall, at the discretion of the Bank, be added to the Minimum Payment Amount.

Any payment made by cardholder on or before Payment Due Data will be set off against the total Current Balance. Any
payment in excess of the Current Balance will be treated as overpayment and will remain in the Card Account.

The cardholder authorizes the bank to immediately recover by debiting Card Account of any Cash drawings, transfers or
payments made on the card, in addition to any fees, commissions or outstanding expenses due to card issuance or renewal.
The Bank may also block these amounts in the account to redeem its rights.

The cardholder irrevocably and unconditionally authorizes the bank to set off all transaction amounts, fees, commissions due
to the bank, arising out of the card usage in line with this agreement, against the credit balance(s) of any account(s) that are
maintained by the cardholder with the bank or at any other bank(s) or financial institution(s) and such set off shall be made
without prior reference to or approval from the cardholder.

All deposits, goods, and any existing funds in accounts that belong to the cardholder held at the bank shall be considered
pledged as a collateral against settlement of amounts due or that shall become due by the cardholder, for any reason.

It is agreed that the Card shall remain the property of the bank throughout the validity of this agreement. The Cardholder shall
immediately return the card to the bank upon request of the bank and/or its expiry hereof.

The bank shall have the right, at its absolute discretion, at any time, to cancel the card or refuse to renew the same, without
prior notification and without the need to explain the reason, particularly in the event where the cardholder or the holder of the
additional card violates any of these terms and conditions. Bank reserves the right to cancel the card in the following cases:

* In case the cardholder is incapacitated or deceased.
« In case the cardholder was found to be in breach of any of the terms and conditions thereof.

« If the cardholder misused the card, specially if used to pay off merchandize or services violating the provisions of Islamic
Shari’a.

« If an attachment (prejudgment or executive) was imposed on the cardholder’s properties or were placed under receivership,
or if the cardholder was adjudicated bankrupt or insolvent.

* In case cardholder account is closed whether by the Bank or upon cardholders request.

Cardholder shall have the right to request cancellation of the card by virtue of written notification to the account branch at
least 60 days before the expiry of the card.

If the bank or cardholder chooses to cancel the card, cardholder shall not be exempted from fulfillment of his obligations
resulting from card usage prior to its cancellation, and shall not be exempted from his liabilities against the bank until
settlement of total outstanding amounts arising from the use of the cancelled card, specially transactions performed and
recorded under the same card number until return date to the bank after being cancelled from the computer system and all
offices.

The cardholder accepts that the bank may block in the bank account mentioned in the card application an amount equivalent
to 110% of the Card Limit and/or accepts to continue to transfer his salary for at least (45) days after date of cancellation and
return the card to the bank or till the clearance certificate is issued after a minimum of (45) days from date of returning the
card to the bank and cancellation thereof.
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31. The Bank is entitled to non-refundable annual fees against issuance of the card even if issued for longer than one year. Fees
are also payable upon card renewal.

32. In case cardholder does not collect of his card from account branch within 45 days from date of issuance or renewal, the
card will be cancelled and the cardholder shall assume all expenses resulting from issuance and cancellation of the card.

33. The Bank shall reserve the right to decline or renew a card.

34. In case of card cancellation for any reason caused by other than the cardholder, the Bank shall reimburse the cardholder the
remaining amount corresponding to the remaining period.

General Provisions

35. Cardholder acknowledges and agrees that the services offered by the card maybe suspended in some countries on certain
days during official, national and religious holidays, and that the bank shall not be held liable therefrom.

+ Any authorized overlimits granted to the cardholder shall require KIB prior approval, and therefore, the cardholder shall
agree to postpone any card transaction in case where it exceeds the card limit until approval is issued by KIB which has the
right to accept or decline the same without providing any reasons.

« In case of the cardholder’s failure to fulfill the Minimum Payment Amount due within (30) days from statement date, the card
will be deactivated. If the amount is settled before 90 days of the statement, the card will be reactivated. However, if it is
settled after 90 days, the card will be reactivated only after the elapse of six (6) months from date of settlement.

+ In case of a second default, the card shall be cancelled and reissued only after one year from the date of recovery of the due
amount and subject to the required approval.

* In case a third default, the card will be cancelled and will not be reissued.

36. The Cardholder has taken the address mentioned in the Card Application as his chosen place of domicile, at which the Bank
has the right to serve him with all correspondences and natifications, unless he notifies the bank in writing with any change
in such address, in which case the new address must be clearly stated. The Cardholder also authorizes the bank to inquire
on his residence and work address from the Public Authority for Civil Information without any liability assumed by the Bank
or the Authority.

37. To verify the transactions and balances shown on the card statement against sales receipts and notify the bank of any
discrepancy within two weeks from statement date, otherwise card statement will be assumed as correct.

38. The Bank may amend, cancel, or replace any of the terms and conditions hereof at any time. Such amendment shall be
binding to the cardholder.

39. Terms and Conditions thereof shall govern the relationship between the bank and the cardholder. Unless otherwise stated,
any provision that has not been provided for hereunder shall be subject to the Laws of the State of Kuwait to the extent where
they do not conflict with the provisions of the Islamic Shari’a. Courts of the Capital shall have jurisdiction over any dispute
that might arise from the execution or construction hereof. The Arabic text shall prevail in case of any dispute.

40. The cardholder declares that, upon signing these Terms and Conditions, he has been duly informed thereof and has accepted
the same.
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