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Terms and Conditions for
Availing Cellular Connection,
Purchase and Use of S5IMs
(Amended December 2013)

All the contents stated herein form the terms and
conditions (the “Terms and Conditions”) for
availing cellular services of the Operator (the
"SeMces"x , purchase of cellular connection (the
“Connectiot S| and of
slM/conne:(mn/Equlpmenr while arua(ung the
Senvice: ‘erms and Conditions, the wards
am! e)ttg(esslms used hevem but not defined shall
s has been assigned ¢
Telecommun cadun
Re o{%amzanon)Ac(.‘lQQG the Rules issued by the
-ederd undef section 57 of the Act,
Regulations ~issued Pakistan
Telecommunication Authority ghe AUtI\DﬂQ{"'
from time to time, Policies and S e
Authority, Operator’s License and Terms  and
Candl(lans and conditions available on Operator's

Purchase and Activation of SIM:
Requisites of SIM Sale:

Fu(chase( CU tomer shall provide valid CNIC

mber or present Oﬂ (nal Pass ort with valid
V\sa/l’ahs(an Ot(\)a POCA RA 1D or Proof
of Residence (P! )cam whichever is appucahle.
For Forelgners, Afghan nationals & Aliens, copy of
the required document shall be retainedl by the
seller and Forwarded to the Operator within the
time stipulated by the Operator in this regard.

Procedure for Activation of S|
Tne 9mchaser/cusmg::f shali pmvlde valkd CNiC

Saies/SeNlCe Center, Authndzed F chlﬁee Dr
Rerg stered  Ret: aile( he(emaﬂei collectively
eferred to as the !)’l s the case may be, w
shal{chnck eugm{uw nf( eCusmmer(naseoopnn

authenticity of information {) rovided
l{muahon ‘with r p t to count of SIMs already
registered on h(sfhm CNIC, if any applicable at the
time) and offer MSISDN selection in case the
Customer (s found eligible. After selection of
SON, the Seuer shall scan thumb/finger of the
Cusfomer thros ated bior metn: scanner
and send mumh ﬂngnr impression so obtained to
mspec(lve mohlle comaany along with CNIC
mer  for~ subsequent
venﬂcatlcn NAURA. On  successful
verification, the Doe(amr w\ll ensure act(vatum of
Si within 24 h n ca: erific ar&nnﬂgf

Customer. In such a case4 the Opera(or shal.l nn! be
held liable in any for and th istomer
shall h;we T Ch0tact PADHA mre.:rly rm Further
suppor

The same procedure shall be adua(ed For issyance

of duplicate SIM, Change of Own of SIM
along wlrh Mherfzre-reqntst(es and mr sowning
of such h have been activated throug|
Blometric erifacon

Customer's Acknowledgement and Und:rtaklng.
These Terms and Conditlons are applicable oi

M/ Connaction. Customer aoree: 3ccepts
the Terms anncnmmnns lnc umng e and ones
avallame on_Operato nncnnﬂmnnslly
by _providing TRy Rnaer impression  for
verlﬂcatlon Ffrom NADRA. Furthermore, Customer
acknowledges and undertakes that he has allow
hi aLor to use his blometric information for
verification from NADRA, being a legal obligation

without  whith  erification — the
&/ connoction cannt be activated. Operator
shall have the right to deny activation of
disconnect any Connection in the name of the
Customer who disagrees to these Terms and
Conditions or violate(s) any of the above
mentioned laws including bvt oa( limited to the
Fair Usage Policy of the Operator.

Charges:
Charges as able by the Customer, whe(he{ in
adva%?:e OFHS% uex( ta aval \\ln the Senvices,
sha(l(ucluoeburnor e limite
a) Tarlff s, COsts, rates,| lnsrallat\oncharges line
rent, connection charges, equipment ke,slM
P ce Verlﬂca(lnﬂ charges Visi l
Cocaton Reototer (VLF), cha(ges forvawe

added services and ot harges, fees, other
a'yments as delEned sno brough tinto the
wstomer's notice

time subject to the pro\/alaf the Authority (If
sorequired in accordance with applicable

b]

Taxes duties, and levies which are or may
becorhe leviable in accordance with
applicable laws, (ules and regulations.

Operator will de[errnlne an_initial appropriate

credit Umit for the Customer. The call charges shall

be determined excmswely by Operatar on the

Biz]sls ‘uf call/billing details” recorded by the
erator.

anram( will be entitled to disconnect (he
Customer’s service on (a) failure to pay invol
within due time, (b) exceeding credit llmi(, (CC]
misuse of services, (d) violation of Terms ‘an:
Conditions and {F?lr Usaile 29 Poilcv In compliance
Pm(ecnm EQ\! ons, anﬂ lhe Protection from

am, Unsollcl(ed Fraudulent and Obnoxiou:
ommuntcannn Regnlanans 2009 and omer laws
for the time being A for

lv\ case tﬁe Customer remains dormant/ inactive For

aperiod of 180 days, the Operator reserves the right

o disconnect and ré-issue the MSISDN to any other

Customer and_the Customer shall have no option
can, however, retal

subscrlm\un by (nforming erratm in wrttten fax,
email_etc. to retain the subscription for’ ane‘
sue]ctflc uef{nd on payment oFsome charges (|

Liabilities:
Tne Customershall not misuse the SIM/Connection
any form or manner and shall be personall
les onsible for usage of any nature, including al
calls, SMS andMMSnrdataseMcesmad from the
Customer's  SIM/terminal ent and shall
neither use, send nor perml( any mhe( person to
use the SIN/Connection and Sefvices for sending
et ol unsolicited, obnoxious, misieading,
{hGecent obse cene, or 'false messages, calls of
cw’(‘nwunicmms. or me uerslsteﬂt makmq al cau.s
annoyance L pers
Customer shsildo\ykeep Mmse{l/helseifu\[urmed
of all requirements with to of 3
Contectioh and shatl be hetd sntelv Sabte ror all
illegal acts and omissions.

In case of loss or theft af the SIM card, the
Customer shall immediately but not later than 24
hours inform_and request the respective Operator
to block the SIM card, failing which, the Customer
shall not be absolved From criminal liability, if any,
arising due to use of such SIM card/connection i
any uAlawful/criminal activity.

7he Cusmmer snan net indulge in generation of

and in case the Customer is found to indulge
l ny h l lhe ou( jolng SMS lacﬁlw D!
;\r\!sfner MSISDN 1L b cked “at First instance

on SHhSeQUEH( a(ﬂ‘/lly (he subscriptionwillbe
permanently blocked

Variation:

Operator maryvan{ increase or decrease the fees,

(ar("s, rates and the charges, etc. and notify the
e!suip lta approval of the Authority (if so

leq\nred) such variation in the manner

prescribed under the prevalent law at the time.

Force ma eure

r circumstance which is beyond the
cunuolaf%aefamn including without limitatlon to
acts of God, Insurrection of civil disorder, war or
military nperatmns natmnal or local emérgency,

omissions of ent,
Compatent suthority, InGusEHal aiShutes BF any
Kind, fire, lightening, 'explosion, flood, weather o
exceanonal severily, acls or omisslons of person

for whom the npeﬁamr is not !es';,lmslble,
including Jammers n uency
lnterfe(ence I?/ party. strﬂ(es lockcmts and

e SoreeY For mairtenonce of the

s(ems wh(cl\ includes physical [eatures and
mospheric conditions, Operator_shall not be
accnuntable for_that period to a Custgmer w{m
respect o any Service(s) as per these Terms and
Conditions.

Arbitration:
IF any dlﬁerence or dispute arises betw:

artles hereto which cannot be settled am{cabl
he matter will be referred to the Authority whic
may investigate and ad] udlca(e on the complaint
in a:cornance with the Act, the rules made
ther and  Ope aram( s telecom license
cundmuns and may bake action accordingly.

Miscellaneous:

All lnformauw :ontalneé in Overato(s
promotional ertisem and

pnnn Lty camy algles. m::lnmng me (erms and

conditions availabl ator's website shall

servl
E] (eement between the Customer ?er.a or,
The Customer has the right to claim refund of
sammy at the time of disconnection of services
after adjustment of pending dues.

All Customer hall i

for all purposes unless required to be disclosed to
the Government departments or. a?enc\es. or
otherwise Bgreed to be disclosed withthe consent
of the Customer.

hese Terms and Conditions shall be sonje.:t to the

1
provisions of the Act, Rules, m ucense
Candltluns and Directions lss by l‘he bTA from
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