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EU PRIVACY POLICY

Bulltick takes safeguarding the privacy of your information with the utmost importance. In regard to
references to 'your information’ we mean any information that you yourself or third party has
provided to us.

Data Gathering

*  We collect and use your information only where we have a legal/regulatory obligation
and legitimate business reasons to do so.

* We are transparent in our interactions with you and inform you about how we will
collect and use your information.

*  When we collect information about you for a particular business and/or regulatory
(e.g., Bank Secrecy Act “BSA") purpose, we will not use the information for anything
other than the intended business purpose unless you are notified and, where relevant,
your permission is granted.

* We do not ask for more information than is needed for the purpose of which we are
collecting it.

Data Handling

*  We will update our records when you notify us that your information has changed and
we periodically review and assess the accuracy of our information.

e We adhere to information retention policies relating to your information, and will
ensure that your information is confidentially and securely disposed of at the end of
the regulatory retention period if so requested.

e Our staffis periodically trained on privacy obligations.

*  We observe rights granted to you under applicable privacy and data protection laws,

and ensure that queries relating to privacy issues are expeditiously and transparently
addressed.
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*  We ensure that appropriate technological and physical security measures are in place
to safeguard your information regardless of where it is kept.

*  We ensure that if any process is outsourced, the third party tasked with handling the
information has appropriate security measures in place and will be contractually
obligated to comply with our Privacy Principles.

Individuals may be entitled to obtain and correct any information held at Bulltick Financial
Services and its affiliates about them. If you have questions regarding the gathering or use of
your personal information or regarding this Privacy Policy, please contact Compliance
Department, Bulltick, LLC, 333 SE 2nd Avenue, Suite 3950 Miami, FI. 33131. By phone: (+1) 305
533 1541, By fax: (+1) 305 374 0017 or by email: compliance@bulltick.com

If you're an existing Bulltick client or already have a relationship with us, you will have been
advised by various methods about how we collect and use your information. Please see the

privacy wording on the relevant form for a more detailed explanation of how your information
will be used.
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