Privacy Declaration

Protecting your personal information is an important topic to IsolLife.

By using this website and sharing information with IsoLife, you agree with the following
privacy policy. If you do not agree with the terms of this policy, please do not further use our
website.

COLLECTION OF TECHNICAL INFORMATION

You can use the website without registration or login. When visiting IsoLife’s website, the web
server collects general technical information for operation of the site, specifically about the
software and hardware you are using, the IP address of your computer, the pages you visit,
and the time and duration of your visit. This website uses ‘Analytics cookies’ for analysis by
Google Analytics. A cookie is a text file (a small amount of data, which often includes a unique
identifier) which the web server copies onto your computer. Cookies cannot be used to run
programs or deliver viruses to your computer. One of the main purposes of cookies is to help
to remember the entries you have made. You may change the settings to automatically accept
or decline cookies in your web browser. The technical information is stored without personal
reference to you and is only used to compile (monthly) statistical overviews (such as visitor
numbers, download numbers) about the use of this website in order to improve the website.

COLLECTION AND USE OF PERSONAL INFORMATION

IsoLife will not pass on any personal information about requests for products or services that
you provided via our contact form, emails or telephone calls to third parties, without your
explicit confirmation. Only on your request, IsoLife will contact you with news of products or
services offered. Your personal information is used only for the purpose of providing you with
information about the requested products or services. IsoLife does not use social media plugs
to gather or share information about you and IsolLife will never collect your credit card
information.

CONTROL OF YOUR PERSONAL INFORMATION

At your request, IsoLife will inform you whether and which personal information has been
stored. This information will be restricted to the requests you have submitted for IsolLife’s
products or services. You have the right to ask for removal of this information from our
databases. Please write an email to info@isolife.nl.

TECHNICAL SECURITY

IsoLife is committed to protect the personal information of our website users. Information
you share with us using our Contact Form on the website is secured by SSL (Secure Socket
Layer). We do not store any information in the ‘cloud’. Your personal information is stored on
secure servers. However, the internet is not in itself a secure environment and we cannot give
an absolute guarantee that your personal information will be secure at all times.
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